
Do you need digital copies of your pet’s diagnostic images 
that were taken while at UTCVM Veterinary Medical Center?  
Let us know which option you prefer and we will be happy 
to provide them.  The standard format of these images is 
DICOM, but if needed, JPG or TIFF files can be provided.

CD/DVD
On request, your pet’s diagnostic images can be provided on a disc 
when they are discharged.  If needed, the disc of images may be sent 
through conventional mail.

DROPBOX
If you have a Dropbox account and would prefer to receive your pet’s 
images by that method, simply provide the email address associated 
with your account and we will share the files with you.

EMAIL
If you prefer to receive the images via email, simply provide us with 
your email address.  If the images are too large to email, or if DICOM 
images are needed, you will be emailed a link to access the images 
via the UT Vault, a secure file transfer service.  If this is the first time 
you are using the UT Vault, you will be required to answer 3 simple 
questions to set up your account. 
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CONTACT 
UTCVM Digital Imaging Facilitator  
865-974-2223 or 865-974-5809


